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Industry
Parcel Delivery & E-commerce Logistics –  
United Kingdom.

Customer Profile
One of the UK’s largest dedicated parcel  
delivery operators, handling hundreds of millions 
of parcels annually through an extensive network 
of couriers, parcel shops, and lockers. The  
organisation focuses on cost-efficient, high- 
volume delivery while actively reducing the  
environmental impact of its operations.

The Challenge
The customer required a robust transport  
solution capable of protecting parcels during  
intensive handling and transport. At the same 
time, they aimed to reduce single-use packaging 
and optimise vehicle and storage space across 
their network.

The Solution
LC Packaging supplied a FlexiBox-based  
parcel transport solution, designed for strength,  
durability, and repeated use. The foldable  
construction allows the containers to collapse 
when empty, significantly reducing return 
transport volume and storage requirements.

The Result
Following successful trials, the reusable  
solution was approved for wider rollout.  
FlexiBox now supports daily parcel transport, 
helping improve efficiency while supporting  
sustainability objectives.

Key Benefits
  Strong protection for high parcel volumes
  Foldable design optimising return logistics
  Reduced single-use packaging
  Durable, reusable solution for intensive use

Why FlexiBox
FlexiBox offers parcel networks a reliable, 
space-efficient, and sustainable alternative  
to conventional transport packaging.
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