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This LC Packaging 2021 Business Ethics Report includes all data from 2021 (1 January 2021 - 31 December 2021] relating to
LC Packaging International B.V.* and is part of the Sustainability Update 2022. The information provided in this document serves
as a supplement to the chapters: ‘Working environment’, “Job quality’ and ‘Sustainable sourcing’.
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This report is part of a set of themed reports (People, Business ethics, Supply chain, Solutions and Environment) that present
data aligned with multiple reporting requirements - such as the UN Global Compact Advanced Communication on Progress
requirements - and is produced in accordance with the GRI Standards: Core Option.

This document provides LC Packaging's stakeholders with detailed information on the following topics:
Ethical Procedures
Ethical Incidents
Product Quality

Information Security

In accordance with the GRI Standards, this report shows data from 2019, 2020 and 2021.


https://sustainability.lcpackaging.com/sustainability-report-2022/cover

Ethical procedures

Procedures
Whistleblowing procedure

Grievance procedure

(1))
—
L
)
L

(1))

n

Q
IE

(1))

=
o

Sensitive Transaction procedure

Due Diligence procedure

2019

QUQUSIAAS

2020

QIS

2021

QUQUSAS
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Ethical incidents
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c Incidents 2019 2020 2021

n

5 Reported incidents of discriminatory and intimidating behaviour 0 0 1
Confirmed incidents of child labour or forced labour 0 0 0

Legal actions for anti-competitive behaviour,
anti-trust and monopoly practices

Confirmed incidents of corruption 0 0 0

Incidents of non-compliance with regulations
and/or voluntary codes concerning product and 0 0 0
service information and labelling

Incidents of non-compliance with regulations
and/or voluntary codes concerning marketing 0 1* 0
communications



(1))
—
L
)
L

(1))

n

Q
IE

(1))

=
o

Product quality

Percentage product and service categories for which

health and safety impacts are assessed for improvement

Total number of customer complaints

Incidents of non-compliance concerning the
health and safety impacts of products and services

FIBCs
Product Group 2019 2020
Number of customer complaints 291 238
Corrective Action Rate (CAR)* 296 2.6
Order Reliability Rate (ORR)** 98.26 | 99.04

2021

199

1.87

98.72

2019

100%

392

Cardboard

2019 2020 | 2021

32 20 37

0.03 | 0.02 @ 0.04

99.48

99.63 1 99.50

2020

100%

328

WPP Bags

2019 2020 | 2021

22 31 33

0.09 | 0.04 ' 0.01

97.88

97.56 @ 99.26
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2021
100%

308

Net bags Jute bags
2019 2020 | 2021 2019 | 2020 2021
14 31 39 1 8 0
0.02 @ 0.02 | 0.07 0.01 0.04 | 0.00
98.21 | 99.05

99.15 100 | 97.50 @ 100
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Information security

Number of substantiated complaints received
concerning breaches of customer privacy

Number of spam emails received*
% of employees that had internal spam and phishing training**

% of employees that has internal ‘meet the hacker’ training

2019

48

72%

2020

86

74.6%

2021

38

65.2%

100%
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